Contributing Factors Worksheet - Use if “Human Error” is Suspected

Problem Description:

No. Underlying Problem or Active (Human) Latent (Organizational) CAPA Selected
Issue Contributing Factors Contributing Factors

(Record each issue found
during the investigation
that was a factor in
causing the error)

» Identify the problem and underlying issues identified in your investigation

* Where a human reliability issue is identified drill down to the contribution factors associated with the underlying
issue whether human or organizational

» Identify and select appropriate CAPAs to address the significant contributing factors

Contact 1QS for complementary tools and background information
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